COVID-19
Risk Assessment

The hazard we are trying to protect against
The lockdown enacted as a result of the Coronavirus (COVID-19) pandemic required the closure of our Leeds showroom and some of our rental branches, with the remainder of our locations running with a
skeleton staff, with employees working from home where possible.
As we reopen our locations and increase the number of staff at work, we need to assess the potential risks associated with our business activities, which this document sets out.
What are the symptoms?
The main symptoms of Coronavirus are:
• a high temperature – this means you feel hot to touch on your chest or back (you do not need to measure your temperature)
• a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual)
• a loss or change to your sense of smell or taste – this means you've noticed you cannot smell or taste anything, or things smell or taste different to normal
Who is at risk?
•
•
•
•

Employees
Customers
Visitors to our premises
Contractors on our premises (such as repair providers or delivery drivers)

Those specifically at risk are those people “clinically extremely vulnerable” or “clinically vulnerable” as defined by the Government and NHS.
Those mentioned above could potentially be exposed to COVID-19 through:
• Visiting our premises
• Face-to-face interaction with an employee
• Sharing spaces which are in close proximity to others or have frequent touch points (such as toilets, canteens, shared offices, vehicle controls etc.)
• Taking delivery of a vehicle from us
• Returning a vehicle to us
It is possible for anyone entering our premises or interacting face-to-face with an employee to contract COVID-19

Minimising the spread of COVID-19
Eliminating the hazard of spreading COVID-19 within our business is not possible at this time, so this document considers the ways in which we can minimise this hazard.
This document sets out:
• Our responsibilities as an employer
• Our employees’ responsibilities
• The additional controls required to minimise the spread of COVID-19

Our Responsibilities as an Employer

Our Employees’ Responsibilities

In order to minimise the threat of any outbreak and/or continued spread of
COVID-19, we will:
• Place an immediate ban on all on-site marketing and/or other events
• Limit the number of visitors on our premises
• Severely restrict, wherever possible, any work-based travel, especially into
infected or potentially infected areas within the UK and abroad
• Keep employees updated on actions being taken to reduce risks of exposure in
the workplace
• Make sure all Heads of Department, Line Managers, Team Leaders and HR are
aware of the symptoms of Coronavirus and are clear on any relevant
processes, for example sickness reporting and sickness pay and procedures in
case someone in the workplace develops symptoms of the virus and/or is
confirmed to have contracted the virus
• Provide adequate methods of maintaining hygiene in the workplace

In order to minimise the threat of any outbreak and/or continued spread of
COVID-19, all staff must take the following precautions:
• Wash their hands thoroughly on arrival, on a regular basis (approximately
hourly) and especially after touching any high-risk touch points, using the
sanitisation stations provided or with soap and hot water, for a minimum of 20
seconds
• Avoid touching their eyes, nose and mouth with unwashed hands
• Maintain 2m social distancing wherever possible
• When coughing or sneezing, to always use a tissue to cover their mouth and
nose and to dispose of tissues in bins provided
• Use the provided PPE equipment in line with the published procedures for
their role
• Immediately inform their Line Manager or Head of Department if, outside of
the workplace, they have been in close contact with anyone suspected or
confirmed to have contracted Coronavirus

Those with COVID-19 symptoms
In order to prevent those with COVID-19 symptoms spreading the virus within the workplace or during their interactions in the course of our work, AMT will:
• Provide signage within the workplace and at customer entrances reminding those who have COVID-19 symptoms not to enter the premises and to follow government advice on selfisolating
• Publish guidance to employees on sickness procedure and pay in the event that they develop COVID-19 symptoms or come into close contact with someone whom is suspected or
confirmed to have contracted COVID-19
In the event that a customer or employee develops or is identified to have COVID-19 symptoms while on our premises or having interacted with others during work, AMT will:
• Ask the person to isolate themselves immediately and remain a minimum of 2m from any other person
• Require employees to immediately leave the premises and to follow government guidance on self-isolating
• Require customers to immediately leave the premises or to provide an isolated area for them to wait for a family member to collect them, as appropriate
• Immediately identify the areas the infected person has touched and initiate sanitisation of those areas
• Arrange the deep cleaning of the premises by a specialist cleaning contractor
• Inform the local Public Health England health protection team of the incident and follow their advice in managing the incident
• Advise any affected employees or customers of the incident and advise them of the action to take.

Additional Controls: Personal & Respiratory Hygiene
Some additional controls are required to minimise the spread of Coronavirus within the workplace. This page details the controls required which relate to personal and respiratory
hygiene.
These controls will ensure that high standards of personal and respiratory hygiene are maintained and Heads of Department, Line Managers, Team Leaders and HR are responsible for
ensuring that these controls are implemented and enforced on an ongoing basis.
The additional controls required are:
• To encourage all employees to wash their hands thoroughly on arrival, on a regular basis (approximately hourly) and especially after touching any high-risk touch points, using the
sanitisation stations provided or with soap and hot water, for a minimum of 20 seconds
• To provide sanitisation stations, fitted with hand sanitiser and appropriate signage, in the following locations:
All entrances and exits to AMT premises
Throughout customer or showroom areas
All entrances and exits to enclosed offices or meeting rooms
In canteens, breakrooms or other refreshment areas
Near customer and staff toilet areas
• To display signage reminding employees and customers to regularly wash their hands and upon arrival to or departure from our premises
• To make available appropriate cleaning products to allow the regular cleaning of workstations, vehicles and high traffic areas
• To provide PPE to employees who require it in line with government guidance and the published procedures for their tasks

Additional Controls: Social Distancing
Some additional controls are required to minimise the spread of Coronavirus within the workplace. This page details the controls required which relate to enforcing social distancing.
Where it is not possible for an employee to work from home or to avoid face-to-face interaction, our customers and employees must, wherever possible, maintain a 2m distance between one
another and avoid gathering in groups.
These controls will ensure that social distancing is maintained wherever possible and Heads of Department, Line Managers, Team Leaders and HR are responsible for ensuring that these controls
are implemented and enforced on an ongoing basis.
The additional controls required are:
• To implement a one-way system within all AMT buildings, including signage erecting physical barriers where necessary
• To display signage reminding customers and employees to follow social distancing
• To adopt updated procedures for any task requiring customer interaction in accordance with our social distancing policy, and to educate employees and customers on those procedures where
required
• A maximum customer capacity should be established in the showroom and processes put in place to prevent that capacity being exceeded, such as by requiring visits by appointment and
restricting access to certain areas which have reached capacity
• To rearrange workstations so that employees work at least 2m apart, where possible, and limit offices which cannot accommodate social distancing to a maximum of 1 employee and provide
signage displaying the office capacity.
• To reduce capacities of waiting areas and arrange seating so that social distancing can be maintained in such areas
• To lock and close all windows and doors on any vehicle which has been sanitised
• To suspend test drives and forbid any employee and customer being in a vehicle at the same time
• To keep physical meetings to a minimum and to make available remote meeting software where necessary
• To encourage employees to work from home and to adapt procedures which promote remote interaction with customers, wherever possible.

Additional Controls: Cleaning
Some additional controls are required to minimise the spread of Coronavirus within the workplace. This page details the controls required which relate to workplace and vehicle
cleaning.
These controls will ensure that touch points and high-risk areas are regularly sanitised and Heads of Department, Line Managers, Team Leaders and HR are responsible for ensuring that
these controls are implemented and enforced on an ongoing basis.
The additional controls required are:
• To implement regular enhanced cleaning of AMT premises using our cleaning contractors, to focus on disinfecting high-touch surfaces in addition to baseline cleaning
• To implement a programme of sanitisation of high-touch surfaces on a regular basis and of surfaces after use
• To provide appropriate cleaning products to employees to enable regular sanitisation
• To display signage in high-touch areas to remind employees to follow these procedures
• To implement an enhanced vehicle cleaning process, including:
Steering wheel, including buttons and stalks
Gear lever
Centre console & dashboard controls, including buttons, dials and touch screens
Any other controls, such as engine start button, lighting or window and door mirror controls
Interior Mirror
Sun visors
Interior and exterior door handles
Seat belt, including locking mechanism
Any other high-touch areas as appropriate depending on the vehicle, such as grab handles
Key and key fob
• To appropriately sign any vehicle which has been sanitised and to implement procedures to identify vehicles which have been used in any capacity and which require sanitising
again. Employees and customers must not be allowed to use or enter a vehicle which has not been sanitised

